
UR Compatibility Guide



SUPPORTED ROBOTS
Controller Minimum Software Version

CB-Series (all robots) 3.14.3

e-Series (all robots) 5.9.4

REQUIREMENTS
Requirement

Part
Number

Description Supplier

3/8" Plastic Cord
Grip BSPAX-11-W Required for routing safety cabling into the UR

Control Box.
Automation
Direct

Cat5e Ethernet
Bulkhead Connector 1546413-3 Required for connecting two Ethernet cables at the

base of the UR Control Box. Mouser

Cat5e Shielded
Ethernet Cable, 3ft 9953K22 Required for connecting the internals of the UR

Control Box to the Ethernet Connector.
McMaster-
Carr

Cat5e Shielded
Ethernet Cable, 15ft 7734T5 Required for connecting the Ethernet Connector to a

IPC.
McMaster-
Carr

Ethernet Bulkhead
Dust Cover 1-1546406-1 Protects the Ethernet Connector when the outer

Ethernet cable is not plugged in. Mouser

USB flash drive, 8GB
or larger R-400030 Required for updating Polyscope. READY

Robotics
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CONFIRMING SOFTWARE REQUIREMENTS
Follow these steps to check the software version on a UR robot controller.

Power on your UR controller.1

On the UR teach pendant, go to the About page.

CB-Series: About Button (on Home Screen) e-Series: About Button (in Hamburger Menu)

2

In the Version tab, look for the Universal Robots Software version.

CB-Series: Version Tab e-Series: Version Tab

3
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If your UR software is older than the requirement, download an update at Universal Robots Support site:
www.universal-robots.com/articles/ur/documentation/all-legacy-download-center.

Note: If you have a CB-Series robot with an old Polyscope version, you may need to update sequentially
before jumping to the latest version. Refer to UR guidelines for more info.

4
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